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Executive Summary

This document presents the bouquet of communication and dissemination activities and events the
Entropy consortium has conducted and participated duringhilek year of the project. We
highlight the international ®Bbfkseshepcyoji !l eli
co-organized with other H2020 projects on Energy Efficiency at the end of the project{{Nov 7
2018).

The Entropy consortium recognizes the importance of these activities and their contribution in
advertising tshaad inmovatiyeeeasult® tewardsf building a solid ground for a
successful exploitation of the Entropy final innovative outcomes/ products.

Disclaimer

Thi s project has received funding from the
innovation program under grant agreement No 649849, but this document only reflects the
consortiumdébs view. The European Commi ssion i
the information it contains.
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1. INTRODUCTION

Deliverable 6 AY3 Dissemination, Communications ActivitieRepord presents the
dissemination and communication activities the Entropy consortium undertook durifegstthe
project year in order to communicate the scientific and technological knowledge generated to other
potential end users, customers and supAENTROPY servicedloreover, d these activities

aimed tostrengthen the collaboration of Entropy project consortium with the consortia of other
EU projects and initiatives on Energy Efficiency.

The next sction summarizes the main dissemination &t and Section 3 presents the
internationalworkshop organizeith Athens the day aftéastENTROPYplenarymeeting Section

4 presents the efforts towards the creation of a network of conheocl&boratingprojectson
energy efficiency an@ection5 presents the communication activiti€ection6 concludes the
document.
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2. DISSEMINATION ACTIVITIES

2.1 Academic Publications

During thelast year of Entropy project, the consortiupresentedthe gained scientific and
technical knowledge through publicatioinsinternational academic journals and conferenass
given in the table below.
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Academic Journal publications

Paper title Authors Journal Name Publication date
BEATS: Blocks of Eigenvalues  |Aurora Gonzalez/idal, Payam |I[EEE Transactions on Knowledge and [19/3/2018
Algorithm for Time series Barnaghi, Antonio FSkarmeta |Data Engineering30(11), p.2052064,

Segmentation 10.1109/TKDE.2018.2817229

Employee Profiles and PreferencgKotsopoulos, D., Bardaki, C., |International Journal of Serious Games|22/6/2018

towards Workplace Gamification fi
Energy Conservation

Lounis, S., &Pramatatri, K.

5(2),pp.6585,
doi.org/10.17083/ijsg.v5i2.225

Table 1: Academic Journal Publications

Academic Conference Proceedings

Paper title

Authors

Conference Name

Conferenceplace
& date

Enabling Smart Data Services for
Behavioural Change

Anna Fensel (UIBK)

Young Scientist's Second
International Workshop on
Trends in Information

Dombay, Russia
16-20 May 2017

2017)

Merofo-Pefiuela, A., Moser, M.,
Keppmann, F.L., Kontopoulos, E., Petra

L., Scarrone, E., Verborgh, R.

Processing
Joint Proceedings of SEMANTICS|Fensel, A. (UIBK), Daniele, L., Aroyo, L
2017 Workshops;o-located with th¢de Boer, V., Daranyi, S., Elloumi, O., Amsterdam
13th International Conference on |GarciaCastro, R., Hollink, L., Inel, O., Netherland ’11_
Semantic Systems (SEMANTICS |Kuys, G., Maleshkova, M., Merdan, M.,|CEUR Workshop B

14 September
2017




An Open Architecture for IoT Data
Analytics in Smart Cities

Fernando Terroso (UMU), Aurora

Gonzalez (UMU), Jesus Cuenca (UMU

Antonio Skarmeta (UMU)

Global Wireless Summit
(GWS) 2017

Cape Town,
South Africa 15
18 October 2017,

Data driven modeling for energy
consumption prediction in smart
buildings

Aurora Gonzalez/idal, Alfonso P

RamalleGonzalez, Fernando Terreso

Saenz, Antonio Skarmeta

2017 IEEE International
Conference on Big Data

Boston, MA,
USA 11
December 2017

Empirical study of massive spbint
behavioral data: Towards a cleud
based artificial intelligence that
democratizes thermostats

RamalleGonzalez, A.P., GonzaléZidal,

A. and Skarmeta, A.

2018 IEEE International
Conference on Smart
Computing

Taormina, Sicily
18-20 June 2018

Detaching the design, developmer
and execution of big data analysis
processes: A case study based on

energy and behavioral analytics.

Zafeiropoulos, A., Fotopoulou, E.,
GonzélezVidal, A., Skarmeta, A.

Workshop on User Centric
Smart Cities Services UCSC
2018, Global IoT Summit 201

Bilbao, Spain,
June 47, 2018.

Table 2: Academic Conferences Publications.
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2.2 More Dissemination Activities

During the final yar of the ENTROPY Project, the consortium partoeidertooka wide range
of dissemination activities as presenbstiow.

On 35" November 2017UMU participated at the EU Utility WeeR017 heldin Amsterdam
Netherlandsvi t h a pr e s e nnetaft Things and Big Data fr B&hkuoura changes
in Energy Effi ci enwhchtook glace aEtimetHubospsgion®ig Daja&c t 0
Analyticsi Data to Reinvent the Customer Jourmeth a reach of >350 interested participants.

Utility Week

Hub Sessions Big Da

Figure 1. UMU Participation at the EU Utility Week 2017

On 9" of November 2017the ENTROPY project was presentatlt h &ISI6T: Semantic
Interoperability and Standardization in the daforkshopthatwas conductedith refereed paper
and invited talks aSBEMANTICS'17conference

On20-22"Y November 201,2ihe ENTROPY projectvas presented by AUERB. TR in the context

of a specialized workshop held at the Athens Innovation Festival, 20fanized by the
Municipality of Athens Additionally, on a dedicated stand, participants had the opportunity to
interact with theAUEBELTR membersand learn more regard) the ENTROPY solution and its
potential benefitsThis reached over 500 interested participants.


https://2017.semantics.cc/satellite-events/sis-iot-semantic-interoperability-and-standardization-iot

Dt

ENTROPY

Figure 2: ENTROPY at Athens Innovation Festival 2017

On 12" December 201,7POLO presented ENTROPY as a project of interesti@nsubject of
improving energy efficiency in the context of thedeof year meetingpf the Navacchio
Technology ParkOver 50 individualgarticipated all employed byhe companiekcated at the
Navacchio Technologlark

On11-12nd January 201,8ENTROPY was presented by POLO during the meeting with Chinese
delegation to approximately 50 participants. Theetingwas between tha&JCIST (China Italy
Science & Technology Union) and Cinitaly Association for the development -tdchi
collaboration projects

On24" January 2018he ENTROP Yproject was invited to participate to thmovative strategies
for smart buildings and citizereonference hosted WWIRCE, under the umbrella of the TRIBE
and NEED4Bin Madrid Spain. The ENTROPY disseminated the resadtieved during the
course of the project.

On 5-8" February 2018the ENTROPY consortium led by Antonio Skarmeta (UMU) and
Anastasios Zafeiropoulos (UBITECH), organiskee4th IEEE World Forum omternet of Things
(WF-IoT 2018) workshopwhichwasheldin Singapore in conjunction with WiBT 2018.

On 20-239 February 2018 POLO presented theNTROPY project as part ofits ongoing
activities to the delegation from Poland the course of MPK Lublin visit at thavacchio
Technology ParkThe project vaspresented tapproximately 50 interested individuals.

On 20" April 2018, the ENTROPY project was presentadaring an Energy Efficient Buildings
talk at the Institution of Chartered Architects of Mun@aching over 80 participants.

On 4-8" June 2018AUEBELTR and UBITECH presented the Entropy project in a dedicated
booth at the Networking Villagef EUSEW 2018 organized by the European Commission and
held in Brusselsinterested third parties received information relevant to the projeca bwel
demo was conducted, reaching over 300 people from the academia and the industry.
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SUSTAINABLE

Figure 3: Entropy at the EUSEW, Netwking Village stand

On 12" June 2018the ENTROPY project was presented in Florence at APSTI through
"Supporting development through innovation and technology transfer: a new model of
competitiveness for companies”

On1820"June 2018ame mber of ENTROPYO0s team presented e
of thebehavior n ENTROPY and presented the paifes r ete anaudierdte of over 500
academics and industrialists during the course of Smartcomp 2018 in Taormina Sicily.

On 19" June 2018the ENTROPY project waspr esent ed at the HABuil din
Workshop heldttheNational Documentation Center, Athens, Gredteworkshopwaspart of

the EU Sustainable Energy Week (EUSEW), Energy Dayswastto-organizedby numerous

Energy Efficiency Research and Innovation EU funded projectsagenda includkinteresting
presentations on lessons leareding the projectsas well agdiscussion®n key topicsuchas
newbusiness models for energy efficienttythe context of the workshop, UBITEQbtesented

ENTROPY anddiscussdwith the paticipants the current status and progress beyloastate of

theart.

On 2F'June 2018, the ENTROPY project was presettaxver 120 participants duririge event
AWakeUp Call! 0o hosted by the Navacchi o Technc
companies working on Industry 4.0, Digital transformation and Greentech for being hosted by the
Navacchio Technology Park

On 12" December 2017, POLO presented ENTROPY as a project of interest on the subject of
improving energy efficiency in the contextf the exd of year meetingpf the Navacchio
Technology ParkOver 50 individuals participated that belong to the companies of the Park

On 28-29" June 2018a memberof ENTROPY from théUMU teampresented the ENTROPY
project and relevarindingsatthe 1% International Conference on Data for Low Energy Buildings
held in Murcia Spain with a reach of over 30 top academit¢kexenergy efficiency
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http://www.ekt.gr/en

On 29" June 2018the ENTROPY team participated @nworkshop held in Murcia Spain and
organized by the Municipality of Murcia pertinent tgablic consultation fothe definition of
innervations to achieve climate change adaptatiringthis eventthe team raised awareness
amongthe local authorities @hinterested professionaédboutthe researchcarried outduring
ENTROPY project,and howthe research result®uld helptowardsmitigation and adaptation to
climate change.

On 46" September 2019, nt el endés CEO, Dr .presérded the MTRGPY Ni k o |
project during the course of a lectiaean Energy Analytics course at INESC TEC. During the
course,various analytics algorithms and deliverables from the Entropy Praectvell as
gamification methodologiesere presented.

On 57" SeptembeR018, he ENTROPYproject represented by membessUMU, was invited

to the preconference everdf theMOBISTYLE project held in Zurich, Switzerland'he project
resultswere presented tover 200 participants from the academia and different municgliti
Behave 201®&rought together researchers, policy makers and practitioners to discuss problems
and measures in the field of behaviour related teumsdenergy efficiency and sufficiency and the
adaption of lowcarbon technologiesviore information pement to BEHAVE can be found in
D6.10. Final Scientific Workshop Report and Interest group Setup and Activities

Figure 4: Photo from BEHAVE MOBISTYLE

On 19" September 201ENTROPY was presented at tbaiversidad Politécnicde Cartagena
and Murcia Universityin the context ofV Encuentro de Ingenieria de la Energia del Campus
Mare Nostrum

On 12" of October 2018, AUEBELTR presented the Entropy project results during the last day of

the PromitheasNet, MlInternational Santific Conference on Energy and Climate Change, in the
context of the session AProjects and Funding ¢
than 80 people had the opportunity to be informed about Entropy; most of them were partners of
other EU pojects on Energy Efficiency.
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On 20" October 2018, the ENTROPY was presented to an audience of akmartisipantsn the

courseoP r e mi o i C aewdniinah®laditariunoPacinottdf the Chamber of Commerce

of Pisa, Italy. This evens the national competition oCAN of Pisa (Confederazione Nazionale

del |l 6Artigianat o e d-&atibnal Cdhiederatmr ofCradts adceSinallaandl mp r
Medium Enterpriseshat discovers, supports and rewards the best Italian companies born in the

last three yearsvhich have been able to rediscover the traditions, promote their territory and the
community, innovate products and processes and build the future.

On 18" of November 2018, ARVRtech was invited to give a talktib@use of AR and VR
techrologies at the NS Virtual event, which was the first international conference on new
interactive technologies (Augmented and Virtual Reality) in the region, supported by LAVAL
Virtual conference from France. ARVRtech presented work in AR and VR domdindiimg the
serious game AR Treasure Hunt that was developed dineENROPY project.

Additionally, during the lasp r o | peartHESSO participatecht some of the events the
context of the SWISS Energy Tour Project augjgested actions to assessvimuch human
behaviorcan impact energy savings. HE® also helped to develop a Web app that will deliver
energy recommendations to the general public.

The project was also communicated to mass audiences thvatighsonline and offline media
both by poject partnersas well as other interested individuals and organizations. Indicative
communications outlets are presented in the following: UBITECH indicative Blog Post on
Participation at the Building Energy Efficiency workshiynk ), POLO indicative Blog Post on

the projectLink ), HESSO indicative post on the projecink ), AUEB ELTRUN indicative posts
(Link ), ARVR indicative postl(ink ), STI indicative postlL(ink ). Additionally, ENTROPY was
presented in Engerati.corhifk ), ICRE8 Research Centauilk ).

Furthermore t he ENTROPY Project was featur €h on Bl
a_mobile app make yourbehavior more energyefficient?2d by Anna "Bepteslzl on 1
2017 which was reached by over 200 readers.

Moreover,the ENTROPY project was featured at the European Energy Innovation Magazine of
Summer 2018L(ink , Link ) as seen in the following Figure.

Lasty, an article abouthe ENTROPY project and the international workshop tbeenext
section) will beincludedin the forthcoming (December 201i8sue ofthe Athens University of
Economics and Busine§8UEB) newspapereaching over 3000 students and faculty.

ENTROP)

Crvargy Star-caed CPLa Unw &5 cakmatel haw
Ich W gy T 20 ecpsmaan |

Figure 5: ENTROPY atEuropean Energy Innovation Magazine
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https://www.ubitech.eu/ubitech-presents-the-entropy-project-results-at-the-ri-workshop-on-building-energy-efficiency-to-be-held-at-the-national-documentation-center-in-athens/
http://www.polotecnologico.it/en/efficienza-energetica-innovazione/
https://www.hevs.ch/fr/rad-instituts/institut-informatique-de-gestion/projets/entropy-11187
https://www.dept.aueb.gr/en/ReSEES/content/entropy-workshop-next-day-energy-efficiency-was-held-athens-greece-wednesday-0
https://arvrtech.eu/blog/entropy-project-for-citizens-and-consortium-partners
https://www.sti-innsbruck.at/research/projects/entropy-design-innovative-energy-aware-it-ecosystem-motivating-behavioural-changes
https://www.engerati.com/energy-management/knowledge-presentaion/consumer-behaviour/internet-things-and-big-data-behavioural
http://www.icre8.eu/entropy-workshop-the-next-day-for-energy-efficienc
https://uk.blastingnews.com/business/2017/12/can-a-mobile-app-make-your-behavior-more-energy-efficient-002221389.html
https://uk.blastingnews.com/business/2017/12/can-a-mobile-app-make-your-behavior-more-energy-efficient-002221389.html
http://www.europeanenergyinnovation.eu/Portals/0/publications/EuropeanEnergyInnovation-Summer2018.pdf
http://www.europeanenergyinnovation.eu/Latest-Research/Summer-2018/ENTROPY-The-challenge-of-energy-efficiency-in-buildings

3. ENTROPY INTERNATIONAL WORKSHOP

3.1 Workshop Overview

At the end of theENTROPY Project,we organizel an international workshop for Energy
Efficiency related projectwith the purpose to exchange knowledge and experience about energy
efficiency projects and initiativeand, & the same timdoster new collaborations.

AUEBELTR partner(ELTRUN E-businesseasearch center of Athens University of Economics
and Business (AUEB)rganized and hostede ENTROPY i nternational
next day f or Eon Navamper ' 20lg ircAthens GreazeThe workshop was
structured around three main pilldnnging together Energy related H2020 Projectsjustrial
partners and policymakers for discussing the present and future of effegigycy at a European
Level.

In the first pillarabout theEU fundedH2020 esearctprojects, overall 9 projects weregsented
following the full ENTROPY project presentation. Tparticipatingprojectswere ChArGED,
GAIA, Beneffice, MOBISTYLE, Green Soul, ENnCOMPASS, ECOBOT and UtlItEE . The
aforementioned projectpresentedheir solutions, challenges and current progrssng 15
minutestimeslots

The second pillar of the international workshegasconcernedvith theenergypolicy directions

at international and national levels, where different presentatioexardl tothe energy policy
weregiven,followed by the presentation of tieTrack 50 project on EU energy policyhe last

pillar of the workshopvasresearch exploitation framework presented alongside with the execution
of a new idea generation workshwph participants from thearticipatingprojects.

Overall during theworkshop the following mainissuesvere discussed

1) The advanceddigital technologieqe.g. 10T, Bl, Gamification, Aland others which are
requiredto support innovative services femergy efficiency in public buildirgythe workplace,
at home etc

2) Effective means to educatnd motivatethe usersto adoptsustainableenergy efficient
behavios

3) Forthcoming EU and international energy efficiency policies and
4) New business modeter digital servicesreated foenergy efficiencymprovement

The workshop wasttendedby over 40 participant§members of the invited EU projsc
ELTRUN members andpecializechew ®rvicedesign professionals in Energy Efficieneg well

as policy makes). The agenda and various photos from the International Workshop are presented
in the following figures.
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: [TE— S e =
ENTROPY ELTRUN a2
- ENTROPY ELTRUN
“The next day for Energy Efficiency™
International Workshop “The next day for Energy Efficiency™
. International Workshop
ELTRUN: the E-Business Research Center,
Athens University of Economics and Business ELTRUN: the E-Business Research Center,
Athens University of Economics and Business
Location: Athens Center for Entrepreneurship and Innovation (ACEIn) Location: Athens Center for Entrepreneurship and hm\’al;on (ACEln), Kefallinias 46, 2™
Kefallinias 46. 2™ Floor, Athens. Greece Floor, Athens, Greece, Wednesday, November 77, 2018, 09:00 - 17:30
W . Nov ®. 2018, 09:00 — 17:
ednesday. November 77, 2018, 09:00 — 17:30 Workshop Program
Co-Organized By: Time Segment I Presenter
09:00 - 09:15 Arivals-Registraion |
09:15 - 09:30 Workshop Welcome Prof. George L Doukidis. Director. ELTRUN/AUES
v Prof. Antonio Skarmeta, UMU
e SN0 |emeer Pk and ENTROPY project Partners
il P I r 11:00-11:15 ChArGED Project Dr_ Cleopatra Bardaki. ELTRUNJAUEB
ENTROPY il 11:15-11:30 GAIA Project Dr. Nelly Leligou. Synclixis Solutions.
11:30 - 11:45 Beneffice Project Or. Anna Malamou. European Dynamics
N 11:45 -12:00 MOBISTYLE Project Maria Margoudi. HighSkillz
12:00-12:15 Green Soul Project o
(.\/BEN?FFiCE @v]ommv»,s 1215-12:30 EnCOMPASS Project o Ao, STy
., - ¥ 1230 -12:45 ECO-BOT Project C RISA
12:45 - 13:00 UTINEE Project Dr. Evangelos Zacharis, Hypertech Energy Labs

13:00 - 13:30 Short Lunch Brake
= Dr. Yannis Vougiouklakis, Senior Energy Expert,
Nk eCO bOt @ UTILTEE 13:30-14:00 ::amx" Policy directionsin | 1o mber of the National Committee for the
e MPASS let’s tolk emergy! ergy ncy Energy and Climate Plan
Dr. Alexandra Papadopoulou , Decision Support

14:00 - 14:15 C-Track S0 Project Systems Laboratory
(- National Technical University of Athens
= K Framework for exploitation of R&D Dr. Aggeliki Karagiannaki, Stratos Baloutsos,
2 4:15 - 14:
(C Track50 © 1415-1445 | Research Projects ELTRUN/AUES
Business Exploitation of R&D
4:45 — 154 2 [’
14:45 - 15:00 Prame e Dr. Vasilis Nikolopoulos, Intelen
Facilitation: 15:00- 1515 EIT Climate KIC Prof. Phoebe Koundouri, Director, EIT Climate-KiC
Hub Greece
g2 st sspascn v 15:15 - 15:40 Coffee Break -
ELTRUN 7 Co-Creation Workshop on “"Next day
e 28 15:40-17:00 for Energy Efficiency” ELTRUN Facilitation, Project Representatives
17:00 - 17:30 Workshop Key - session.

Figure6:l nt er nati onal Workshop AThe next
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Figure 7: The International Workshop

3.2 ENTROPY Plenary Meeting

AUEBELTR partnethosted th&aNTROPY projectfinal plenary meetingn Athens Greeceon
the 6™ of November2018,onthe dayprior tothe workshop.

During the plenaryneetingthe ENTROPYconsortiumpresented thENTROPY solutions ant
results to the members of the Advisory Board in order to get additional feedback

The Advisory Board consists of Mercedes Hernandez from Murcia MunicipAligociate
Prof. Aristeidis Theotokisfom the University of Leedand Ignacio Alamillo, a Data Protectic
Specialist

Mr. Alamillo and Dr. Theotokis were present via audio conference and physical pre
respectively. M Hernandez was not available to partiogpan brief, the participatmnmembers
of the advisory boartbund the ENTROPY solutions innovative and interesting (especiall
ENTROPY platform) angbointed out thathe userbehavioris atthe forefront of research and
implementation across different market segmentey advisel on how to present differen
project results, including thenergy savingluring pilots, andthey suggested tengag@ more
userso the ENTROPYgamified appcation and serious game.
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4. COLLABORATION WITH OTHER PROJECTS

During the3¥y e a omnsuniaation andissemination activitieghe ENTROPY projectreached

out to relatedprojects in the field of Energy Efficiency, resulting in the creation of a common
dissemination and exploitation network of connected projects. The connected projecis inc
enCOMPASS eTeacher GREENPLAY, MOBISTYLE, PEAKapp START2ACT and Tribe.
Eachproject is presenteahthe ENTROPY website atdedcated placéand respectively Entropy

is presentedn the web sites of th@herconnectegrojects.

All projects are presented through their logo, title / acronym, short description and relative links
as seen in the figutgelow. The goal of thestablishment of th networkwas to enable common
exploitation, dissemination and communication activitied exchange knowledge and experience
with theaim toundertake more effective, collaborative actions towaditkessg thechallenges

pertinent toenergy efficiency.

START2ACT

The START2ACT platform is for young businesses, ranging from entrepreneurs at startups to employees and managers at SMEs. We share tips, tricks and valuable
knowledge on how fo be energy efficient in your office and at home. Learn how to work together with your colleagues to make your business more sustainable
Short term benefits are attractive: Significantly cut costs on your bill in different areas of energy use. Long term benefits are convincing: Cut your carbon footprint
enhance your competitiveness, exposure and client trust.

All START2ACT services are free-of-charge, and so are many measures that you can take to make your office and home more sustainable.

START2ACT ng: Guide the characters of this interactive course through real life situations to check out relevant areas of energy use at work and at home

base: Tap into the pool of advices, documents, solutions, tools, products on energy efficiency at home and the specific situation of your young

START2ACT

business

dge

START2ACT Forum: Discuss with the community or submit your query directly to ‘Ask the Expert’ for personalised advice
For more information, you can visit

* START2ACT WebSite: http//start2a
» START2ACT Facebook Pag
s START2ACT Twitter: https:
* START2ACT Linkedin: https

ok.com/START2ACT project/

n/start2act

Figure 8: Indicative placeholder of attaboratingprojectonthe ENTROPY website
(we showcasehe Start2act project)
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http://www.encompass-project.eu/
http://www.eteacher-project.eu/
http://www.greenplay-project.eu/
http://www.mobistyle-project.eu/en/mobistyle/Pages/default.aspx
http://www.peakapp.eu/
http://tribe-h2020.eu/
http://entropy-project.eu/entropy-connected-projects/

5. COMMUNICATION ACTIVIT IES

During the third year of theEntropy project, theconsortium maintaied the following
communication tools to disseminate effectively the Entropy goals, work progress and results

5.1 Entropy Web Site

The project web site is one of the most significant channels to communicate the project activities
and achievments. Thusjuring the third year we updated the original websitgedmore content

to theNEWS, DeliverablesandPublicationssections Moreover, wantroduced a newnenu item

to showcase theonnected projectsith ENTROPY (see the followingfigure).

ENTROPY

HOME PROJECT PILOT STUDIES ENTROPY APPS DELIVERABLES & PUBLICATIONS NEWS & EVENTS CONNECTED

ENTROPY Connected Projects

In the following sections you can find the ENTROPY Connected Projects which share the same vision, to enable energy efficiency through various approached and build
a better tomorrow, energy-wise. The Projects are presented in alphabetical order.

Figure 9: ENTROPY Comected Projects

Concerning the traffic of the web site in tivrd year of project work, we hab00+connections
over 2.437 sssions at a total of 4.708 pagews and+87% new visitors. The following figure
shows the respective Google Analytics thatwge to monitor the Entropy website traffic.

sotopyprjectes -
€BOpEVA I0TOTO... ~ P® e
Audience Overview @ B e & oeorr < su | @

Sep1,2017 - Nov 20, £
Q) e +Add Segment
100.00% Users

s orspr User | Pageians age  Seeion g Semsn urrion | Bounce e
1,615 1,602 2,437 1.51 4,708 1.93 00:01:43 64.38%
. | L Lo Ly i Lk ih il s

gggggggg

Figure 10 Google Analytics of ENTROPYthe 3 year)
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http://entropy-project.eu/news-events/
http://entropy-project.eu/deliverables-and-publications/
http://entropy-project.eu/entropy-connected-projects/

5.2 Social Media Presence

At the beginning of ENTROPY project, we established our presence in the widely used social
media networks. Indeed, we have accountson the Facebook
(https://www.facebook.com/entropyprojgct Twitter  (https://twitter.com/EntropyBu and
LinkedIn (https://www.linkedin.com/groups/84414)/8

During thethird year oftheproject, we continuedtot i | i ze ENTROPY®6s soci a
communi@ate all the project activitieSNe keptposing to three social media channelke
publications (sedigure below regarding Facebook presence), relevant Call for Papers, the
projectds viddheeo sp rwe epcrtoddsu cper ogr ess and news,
project goals (sekgure 12for Twitter presence)More specifically, our Facebook presence has

until now 133 followers and 113 likes. Alike, we havé 4argeted followersnd 96 twees in

Twitter; and our LinkedIn group has 35 members.

vh Liked v = 3\ Following v | A Share © Send Message
. a
£ NoRating Yet
. wrkos: sa2AM .~ -
. o M-
INTROPY e e or vy esviensy w020 memasonstwarksnop s )
started % . S

NTROPY o e e

Entropy

Entropy Project

e wTRop students at Unwersiy o
$ . 12 4 years long contract apply here:
GE - ;
=} o
3 BEER . vrion Collorpapens deacine spproaching! MetadeS wrkshop

T *Malta ¥ . " ’

PR (3 Norpreft Orgarsza o)

S s

Suger &, o

< r Entropy Project ¢
or Entrepreneurship and >4 L raop SUbMit 1o SIS-oT, workshop on
Toam Memosr e 1 . p

!

Figure 11: Postingabout the ENTROPYWorkshop Figure 12 Twitting about ENTROPY


https://www.facebook.com/entropyproject
https://twitter.com/EntropyEu
https://www.linkedin.com/groups/8441478

5.3 Entropy Newsletters

As previously the newsletters werglistributed through the respective i@Btrudure The
following figurespresenthe audiencen the past yeanlongside with the distributed newsletters.

Overview Activity

Audience Past year
_14 Growth Sources

Audience Change (360 days)

Existing subscribers Audience Change
18k

1,458 114
Total Audience Unsubscribes and T4k
Bounces 1.2k
View Lists Tk
800
600
400
200
T Nev17 Dett7 Jm18 FeE1e Mar'1d Apr18 May18 Jun8 Jul18 Aug18 Sep18 Oct 18
Entropy Newsletter May 2018 v2 Sent 3171.0% 6.5%
Regular - ENTROPY-WebSite Opens Clicks
ENTROPY Personalised App Sent 45.2% 0.0%
Regular - ENTROPY-WebSite Opens Click
Entropy Project Newsletter Sent 52.6% 0.0%
Regular - ENTROPY-WebSite Opens Clicks

Figure 13: NewsletterAudience Qerview
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Figure 14: Newsletter 208 #1
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